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• Visitation – Continue restricted essential visitor policy 

• Screening Stations – Continue temperature checks and screening questions 

for all who enter facilities 

• PPE – Provide at all Screening Stations (mandatory mask or face covering 

usage for all who enter facilities) 

• Sanitizer – Hand sanitizer and sanitizing wipes available in all common 

areas to promote personal safety 

• Patient Safety – Reconfigure waiting rooms, provide specific hours for high-

risk patients, install sneeze guards, implement social distancing stickers, 

• elevator/restroom signage, handwashing signage, PPE stations 

• Digital – Utilize electronic pre-check (or text-based check-in processes 

while patients wait in car or outside), payment, communication, 

prescription refills (with home delivery), promote virtual visits and remote 

monitoring 

• Communication – Drive safety awareness through active on-site 

communication campaign as well as external communication to patients 

and the public 

• Cleaning – Expand cleaning crews, hours of operation, and increase 

frequency of efforts 

• Testing – Test all Patients for COVID-19 upon arrival for surgeries, 

procedures, inpatient admissions, and deliveries while continuing to 

expand testing capacity for both PCR swab tests & serological blood tests 

• Healthcare – Safely re-open clinic, lab, diagnostic, and surgical areas to 

provide care to postponed patients 

• Non-Clinical Staff – Promote work-from-home arrangements wherever 

feasible, hold virtual meetings whenever possible, ensure social distancing, 

and rotate office staff on-site to ensure 6 feet of separation 
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